





NAsAA AND NAIC MoODEL RULES

The Use of Senior Designations & Professional
Certifications

On March 20, 2008, the North American Securities Administrators
Association (NASAA) and the National Association of Insurance
Commissioners (NAIC) established model rules that set the stan-
dards on the use of senior-specific designations. These rules
apply to the securities industry. “We detected a growing problem
for senior investors and have responded to it aggressively with a
regulatory solution. | urge all NASAA members to adopt this
model rule within their jurisdictions as soon as possible,” said
Karen Tyler, North Dakota Securities Commissioner & former
President of NASAA.

On September 24, 2008 NAIC announced their adoption of a
model rule that applies to persons in the insurance industry.
“This proposal is vital in providing confidence in the expertise
surrounding the sales of these insurance products to our senior
customers,” said Sean Dilweg, Wisconsin Insurance Commission &
Chair of NAIC Senior Issues Task Force.

Both Model Rules establish accreditation by either the American
National Standards (ANS) Institute or the National Commission
for Certifying Agencies (NCCA) as a requirement for use of
senior-specific certifications & professional designations. "We
applaud both NASAA and NAIC for establishing these two model
rules and urge regulators to incorporate these in state & federal
legislation. There should be a single national standard for cre-
dentials to give clear rules of the road to professionals, regula-
tors and the seniors they serve,” said Ed Pittock, President and
Founder of SCSA.

DISCIPLINARY STATISTICS

Compliance by
the numbers

Total # CSAs certified: 22,466

2008 Statistics
Revocations: 14
Suspensions: 1
Dismissed w/o Merit: 5
Dismissed w/ Caution: 3

Wrongful Use Cases: 5

2009 Q1 Statistics
Revocations: 3

Wrongful Use Cases: 16
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The CSA Code of Professional Responsibility provides ethical standards & rules of conduct for all persons
who are certified to use the CSA designation. Violations of these rules can result in a revocation of the
members right to use the CSA designation.

2009 Revocations

Name Revocation Month CSA Code(s) Violation City, State
Hamsher, Troy A. January Rules 104, 201 Parker, CO
Foreman, Samuel H. January Rule 202 Maumee, OH
Mastroieni-Cave, Jeanette March Rule 203 Conshocken, PA

2008 Revocations

Name Revocation Month CSA Code(s) Violation City, State
Everhart, Steven G. January Rule 304 Incline Village, NV
Diamond, Mark January Rule 304 Dallas, TX
Heuermann, Anthony February Rules 509, 306 Spring, TX

Crews, Mark John March Rules 203, 306 Carmichael, CA
Elkin, Warren April Rule 304 Los Angeles, CA
Bluestein, Frank J. May Rules 304, 509 Waterford, Ml
Buttacavoli, Glen F. May Rule 203 Massilon, OH
O'Neill, Annmarie July Rules 201, 203 Gilbertsville, PA
Wellshear, Thad July Rules 104, 304 Topeka, KS
Skinner, Toby July Rules 203, 509 Lake Oswego, OR
Simpkins, Terry W. July Rules 203, 509 Lake Sherwood, MO
Atkins, Larry M. July Rules 101, 509 Fargo, ND

Powers, Gordon L. August Rule 203 Bellevue, WA
Lackey, Jeffrey B. August Rules 203, 509 Kingsport, TN
Parks, Melanie C. September Rule 509 Bakersfield, CA
Mazur, Thomas J. October Rule 304 Riverview, FL
Langford, John F. October Rules 104, 202, 203,305, Amarillo, TX

306, 401(a), 504, 507, 510

Rule Highlight - Advertising
A CSA designee shall not perform, offer to perform, or imply in advertising
or other communication an ability to legitimately perform professional services that
are outside the scope of the designee’s professional practice, license, or credential.
CSA Code of Professional Responsibility Rule 104.

The CSA Board of Standards is committed to ensuring the integrity and reputation
of the CSA designation.
If you observe questionable behavior by one of our members, please contact the Board immedi-
ately or fill out an online form at: http://www.society-csa.com/BoardOfStandardsContactUs.aspx.

1685 S. CoLorapo BLvp., UNIT S, #272, Denver, CoLorapo 80222

Prone 303-757-1633  Fax 303-758-3885 WWW.CSA.US

CSA

Society of
Certified Senior Advisors™





